REDBACK

Communications Pty Ltd Redback Communications

ABN: 64 103 466 628
414 Gilbert Rd Preston 3072

. . . . Phone: 1300 655 882
Web Hosting and Domain Application Form Fax 03 9471 1622

Section A - Contact Details

Company Trading
Name:

ABN:

Position:

Address:

Billing
Address:

BH Phone: AH Phone:

Fax: Mobile:

Billing Email
Address:

Section B - Domain Name

Domain Name Registration (Complete Section C)

In order to host a website you need a domain name. A domain name is a name that you associate with
your online presence, e.g. www.rb.net.au—The domain registration fee does not include the cost of
hosting your web site or email however does entitle you to use the domain subject to the ongoing reg-
istration fee (outlined below)

or

Transfer my existing Name (Complete Section D)
If you have already registered your domain name, we will need the password provided to you by your
domain registrar (sometimes known as a registry key) in order to transfer your domain to our servers.

Pricing for New Domain Registrations

AU Names Other Names

.com.au, .net.au—=399 for two years. .com, .net, .biz—3$99 for 2 years.
.asn.au—3§79 for two years. .co.nz $112 for 2 years.

.org.au—3$49 for two years. Other countries available, call for pricing.

1 of4



REDBACK

Communications Pty Ltd Redback Communications

ABN: 64 103 466 628

414 Gilbert Rd Preston 3072

Phone: 1300 655 882

Section C - Domain Name Registration Fax 03 9471 1622

Do not complete this section if you already own a domain and would like to use it for this hosting
application. The Legal Name and Registration Number must be completed if you are registering a
domain name ending in .AU.

Requested Domain
Name:

If you are registering a domain name ending in .AU you are required to meet certain eligibility requirements.
The domain name you choose must be based on the name of your entity or trademark. Please select one of the
entity types below if you are registering a .AU domain.

Company Registered Business Sole Trader
Trademark Owner Pending TM Owner Incorporated Association
Commercial Statutory Body Partnership
Legal Name*
ACN ABN Trademark Business/Partnership Number

Registered State

* Note, If a domain is being registered for a trust, you must specify the name of the trustee.

Section D - Domain Name Delegation

Only complete this section if you have already registered your domain name and would like
to use it for this hosting application.

Domain Name to
transfer:

Current Registrar
e.g. Melbourne IT:

Registrar Username Registry Key/
If Applicable Password

Section E - Hosting Packages (These prices do not include the setup fee. Excess data costs are charged at

Redback Communications offer a number of flexible web hosting packages to suit your
needs. We offer the following tailored packages:

Domain Parking: If you would like to just reserve your name for future use, or host your own services.

Email Only: Perfect for companies who don’t need a web site but would like some email addresses branded as
their company name.

Web and Email: For companies who want both web site hosting and email for a full package.
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REDBACK

Communications Pty Ltd Redback Communications

ABN: 64 103 466 628

414 Gilbert Rd Preston 3072

Phone: 1300 655 882

Section E - Hosting Packages (cont) Fax 03 9471 1622
Note: Excess data is charged at the rate of $50.00 per Gb per month in excess of the monthly limit.

Domain Parking Only

$82.50 per year (Includes management of DNS configuration, No Email or Website hosting.

Email Only
All email packages offer webmail access, spam filtering and unlimited aliases.
Email Bronze Email Silver Email Gold
$150/annum $250/annum $350/annum
Or $15/month Or  $25/month. Or  $35/month.
° 10 Email Boxes o 25 Email Boxes ° 50 Email Boxes
° 50Mb Mailbox Quota o 100Mb Mailbox Quota ° 200Mb Mailbox Quota
o 800 Mb Monthly Data o 1600 Mb Monthly Data . 2500 Mb Monthly Data

Web and Email Hosting Package Choose one of the below.

Unix/Linux Web Server Windows Web Server (IIS) Unsure /Doesn’t Matter
(Apache)
Web Starter Web Bronze
$99/annum No Monthly Option $199/annum Or $20/month.
. 5 Email Boxes . 10 Email Boxes
. 20 Mb Mailbox Quota . 50Mb Mailbox Quota
. 200 Mb Web Space . 1000 Mb Web space.
. 500 Mb monthly Traffic . 1000 Mb monthly traffic.
o No PHP, ASP or Frontpage extensions. o No PHP, ASP or Frontpage Extensions
. 1 Hour per Month Support . Email and Telephone support.
Web Silver Web Gold
$299/annum Or $30/month $399/annum  Or $40/month
. 25 Email Boxes . 50 Email Boxes
. 100 Mb Mailbox Quota . 200 Mb Mailbox Quota
. 1000 Mb Web Space . 2000 Mb Web space.
. 2000 Mb monthly Traffic . 3000 Mb monthly traffic.
. PHP, ASP or Frontpage extensions. Available . PHP, ASP or Frontpage Extensions available
. 1 x MySQL, Postgres or Access database . 3 x MySQL, Postgres or Access database
. Email and Telephone Support. . Email and Telephone support.
Web Platinum
$499/annum Or $50/month
. 100+ Email Boxes . PHP, ASP or Frontpage Extensions available
. 500 Mb Mailbox Quota . 5 x MySQL, Postgres or Access database
. 10000 Mb Web space. . Email and Telephone support.
. 5000 Mb monthly traffic.
Additional Options

Secure SSL (https) site. $200 setup and an additional $100/annum on either Web silver or Gold plans.

3 of4



REDBACK

Communications Pty Ltd

Section F - Email Addresses

Redback Communications

ABN: 64 103 466 628

414 Gilbert Rd Preston 3072

Phone: 1300 655 882
Fax 03 9471 1622

Note: Passwords must be a minimum of 5 characters long and a maximum of 14 characters
long and should consist of letters and or numbers. Passwords are case sensitive. The pass-
word can NOT be based on the email name. If you do not supply a password a system gener-
ated password will be supplied to you. This is for the security of your email account.

Email Address (e.g.

info@yourcompanyname.com.au)

Password

Section G - Payment Details

Visa

Diners

I would like my invoice to be:

Emailed

Credit Card Details if Applicable

Posted

Mastercard

Amex

Cash/Cheque/Money Order/Direct Deposit

Note an admin fee of $2.75 per invoice applied for all
posted invoices.

Card Number:

Expiry Date /

Name on Card

Card Holders Signature:

Section H - Agreement

By signing this agreement, I confirm that I understand and agree to the Terms and Conditions available at the
Redback Web site at www.rb.net.au and agree to the charges outlined in sections B—E of this form in line
with the payment policy contained in those terms and conditions. I further agree that a $50 fee will be charged
in addition to the proceeding charges to cover administrative costs of the domain setup.

Full Name of Signatory:

Authorised Signature:
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